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mmxfrzmmtxT < s, ffim&sh*&-&?%rzib 
<o iijf- * z%mt s %:\m®. t , 

of*-**, tutsKB a «oiea^cD4s*T-fe5fga«^ 

go 

fB«<D'li«a=g§o 

l/^nfrtt. 3>tfa-#, Sfett7 7d'5/3 

Ho 

'WigsaagHo 

[11^6] *»««©><TV7©tt*fr&B#©fc 

IfrfBpJTStD^rV 7©7'-£$\ MBHiSffiOIS&ftOiS 
* -e * s ftfeft^mc mm t * c £ * W ft i: f * flfSStt 

[?§0£©I¥*I&ira] 

[0001] 

tfisffi*aa^rffiKH-r«. rat, ma'nytfa-* 

WS«, 77*->5U*©€©l/vfft0*7V7© 
\c J; r> T t , * > 9 f y i/ a y tr y r> C £ 

ts= 

[0 0 0 2] 

[^*dgffi] Bifida, vtoij)*^V3yfflfl|Jf>^> 

[0 0 0 3] 



[0 0 0 4] LfrL&tf£, XV\£a-j>*i> h7-£ 
fctSV%*y ; 7'fyi'-3 ytf>n-ex^ 3>tfa 

«f^tSH4*K»»*>7rf 5^5'; (WT, 38:6, FA 
Xfci^5) &£©, 3VtTa-*f:a4Sp«7*-f704a 

[0 0 0 5] CO±5*«iJEfc«*Tft*h 
[0 0 0 6] 

mzm 1 oas^af:, m 1 osjft?a± 5 ai^^n 
§m^co^7>7of : -^^ K n a n ©fea^©ffl*Tfe 

[0 0 0 7] »*S6£aH«Ol1»ffi«ra*ffitt, «fr 
gflt, ?±A7'-^«:rIt^0^7 : V707 :: -^(c^ 

[0008] imm 1 Kia«©iiiaffl3iSHt*v^r 

M 1 OSE«¥SJ: t) m^snsBfSo^x-r 7<Dt-Z 

[0 0 0 9] Bt*a6KE«Ofl!ffiJ!ffl^ffifciSV>T 
Ar-**5MIU aAx-^?:fiffSO^-rV7©7 :: - 

« So 

[0 0 10] 

jyi/3 y Vyyis7.TL<D-tmm<DnmKLT^ 
So i^X-r Hi, nytfa-;^ FAX, 

SSaft^OffiSWi^O^r-r 7©iS*Ol/^n*frT3 

ai^fScfcdt 4 Stiff*. BP*., ->XfAt-^ l 

a, W^tfnvtrn-^^ fax, wffl&fc£<oWk 
■JK©^7*^7o4iB*o^-rn^5?t, 



tiri^s. Sot, ->xfA*- ^\t>mm%*yv 

?fc-fSt>©-e&3fre>, ^r-f757^X->37e> 
(Media Mix Shopping) 1^3 

5, 

[ooi i] co^Sfi«yi?tt, ->xfAf-;M(i, & 
(wt, iifi, AV3y^3) 3i:»ttsnr^ 

*. a— «fA (u s e r A) *V<V3>3*jtffU C 
ftfc<fc«3, ^V3>3^5'>XrA-9— tJitU fS 
p D pfcHt Stiffs (ffilfctf, SSS*^ iSifin-K, iSp° n 
OfflS, m fflBS^-afcif) (WT» iSS, ifiiffll* 

it^?) £>s* (iSifti»«s#) j^asnsi:, *>x 

rAt-zUii, /<ynV3fc:#U *©iftiBrttf«*, 
Ay 3 y 3 T-^Si/^pJtga^-^ (Ay 3 y 3 fflcQ-r 
(«T, »S, 3>tra-*r-*i:^5) ©ff? 

[0012] ii£DK n D Bffi$Stt, AVny3i:t=vtS^ 

Stl**-^**^ (order) jWfitt&ftTfcB, 
a-lfAS, ffiiB1lHH*JiT, ^Ofgp a n ©IgA?r^-r 

1 fc*fU IftiBOffiiOB* MB*) t, ^nmc 
%-f S fc H> fc jfcBftf - * T'fe « a^r- * (#ijx. tf\ 

a3frss n a p^#^-rsfeJ60'itffi (0ijx«\ isa^ 

Biffin- K&£) Jf>, »ft*aX^*»4H) tf&ffiS 

[0 0 13] $fc, ->XfA^-^lS, £HMB2**r 
LT, a— tfB (u s e r B) F A X 4 i: t» 

ttSftTl^S. a~y»Bjb*FAX4**flsU cnti 
•J, FAX4*^->XrAt-;UWU ffiffifflfS© 
B2*tf*2tt*fc, WA*-/MI4, FAX4fc*f 
U ^©^"pltlS^:, FAX4TTO^Rj*ia7 i -^ 

(FAX4fflOf-« (J-XT, ilS, FAXf-^t 

<^3) ©jB?amf *. 

[0 0 14] C©iS n a n tMtt, FAX4KfcVT, FJt^ 

offliKfc, 0y*tf * * o Oct 5 ajgSKffasn 

TtH*l£ft3o a— tfB«, MfifcBSI£ft*:ig n c p'»fg 
£MT, ^©iSiftOBIAfciftS'fSii^fctt, FAX 4 
**fl*U &p a p©&£©B*i:, a*r-**A*f 
So c©&£B*££:£t-£«:, ->XfAD-Alt 

[0 0 15] SBfC, ->XfA+)--;Utt, £*«2* 
^LT, a— tfc (u s e r C) 6 i: fe 



(3) WM¥9-2 1 2 5 4 8 

4 

[0016] cm&mmt, wmetca^Ts 

B*t££-r-#«, ->Xf Aif-A 1 tcJMff Sti5. 
[0 0 17] i/XfA^lim Ay 3>3^ F 
AX 4, «B«6fr5, W±OJ:5teLTaMI«nT< 

;o ltt, a-+f (ccfli, a— ?'A7!jSC) ©fi*Jf» N 
fiFff, HISSES £fctt, h*-KOS#, $> 

SWifflfr©Pffi##ftif©, iSift©582!:|3J:tfiSift© 
tt&©*iKte&Bft1MH GMT, jffit, a— tflifgfc^ 
5) %WSLT*5(5, tt*R**5M|bfca-ifoa- 

£7c) fc»BSftT^5, #Jx.«'F AX7&H&C, &Jft 
[0 0 1 8] FAX7tfc^T, ->XrA 

20 i ^6o»af*-* <&% fax) *<sflisn, 

^©fgar-^fcg-^T, «iffl©«ai**fTfeftS 1 4: 

[0 0 19] feSVHi, IS 
Sf-?*, ^p n p©lS^iSfcl9:SSnT^?., «y*ff^ 
ynyio&iffc, nyifa-«7 h7-^9^L 
T3Sfl|-r«. IP'S, <5iJx«\ 

9*W*-*y hT-S«Jf^fctt, ->Xf A "9— A 1 
fi, »a7*-**«?>l-;I/ (E-ma i 1) aiffct 
JO T, OfcaMfflfSo 

[0 0 2 0] AV3y l Ofcfc^T, ->X 

fAt-;U/d^iDtf^-;l' (iiie-ma i 1) 
Srftsn, ^©«?^-;WcS-^^T, iSp n pOf§3M^f 

[0 0 2 1 ] fi£oT, FAX4, Sftlil 

K«6©3%©^m©i»*fc:J:oTfc, a— tfa, ■> 

y^-ex%fijfflt, #a-r§^p Q p^igA-rs;: i;^ 

[0 0 2 2] ft*5, H I OSHSSWKttHwLTI/^at^ 
^, h7-^9fc«, fl&Ca-tftftf 

f §Ay3y^^stiT*5D, c©=k3 4AV3yt 

ri^wq t7f-bx (n^y) 

H y is h y \f y trx*l Ufflf § c i: * s j: 

dfcasnrv^o 

[0 0 2 3] H 2 tt. El 1 ©i/X-f A-9--/<5©«|j«ff||* 
SLT^«. il«gP2 1 (gfl|#a) (^ft#S) fi, 
50 ^Jftiffl2^LTfTt3tlSAy3y3, FAX 4, ttlg 



1$6, F AX 7 £©Sffi£ftffl1-5J:?{c£SfttV 
3o ilfflg|32 Hi, 

So 

[0 0 2 4] ^rV7^i±ig|52 2tt, »=pg|5 2 4 U 

#IMV6J:$teftSftT^*. iIitgR2 ltt, ffll 
*tf/<V3>3, FAX4, MStt6fc3Ifl*ff$fcfc 70 
07D7^^MJti, /<V3>3, FAX 4, ttIS 
«6*#-*-«a— *fA, B, Ctt, Ztl?ft1tflfctZ>7 

ffigfl 2 2 ?fct N H07n -y * fciaWfrtoftTl^Sfr 
T\ 3HM#©*T-r7&tfcffiU *©t&W*g£*, ffil 
»«2 4tefflfr*-*J:5te&SftTlfV6. a— 
-<-X2 3tt, tfoa— «fflWB*, foa- f© 

CO 0 2 5] fip%, ->XfA+f- 1 ftm%f 3;*f ; V 
7 5 X •> ;=ry ^ y^t- £X£f ijffl-t 3 te§§^£ 20 
tt£&fi*<fc?>, R*?I**SAy«3.— IftWLTtt, ID 
43 itf;U7- FtfJgffSftS. a-+fr-#^-x 2 

3 tett, c©«fc 5 teg«*8^£a-if ©a-tf flWR 
I D4oJ;rf/U7- Ft-!)'MW?.nTSiSn 

[0 0 2 6]|JW2 4tt, 9flffi2 K ^ri^fcHJ 
SP2 2, i3j;a7fV7^W2 6»t5ffl, a- 

if OBSESfT 9 «t ^ 1 1 4 S nT 1/ ^ . iSp a n fSISIS'»gP 

[0 0 2 7] *7**7««W2 6 (g 1 *J:tfS20JE 
«#a) tt> Sp°p'ltffiSB'ttg|5 2 5 tfH'li$tLf;:^B a p'lf$S 

nt^5„ Sfc, ^-rV7g^g|5 2 ilfig|32 1 *"> 

7£g&g& 2 6 tt, SxE-r S^aWJflffi 2 9 flDWJIPte L 

®v<'im?%&jc7"-zmm®z 7 tie** 

*OXf^70f-^0®t^t«J:5ii: , t)4SnT 
i/^o &&\ <:©<}: 5 fcHftS^-r^Or-^Cg 
SSSfrdJfrffiteOl^Ttts 0y*.fcfl$&¥7- 1 0 5 8 4 

[0 0 2 8] a*x-^E«a5 2 7 ti, /f *7g»ap 
2 6fr5ffiflSft*a*f'-**tS1»*SJ:$teftSft 50 



ftM¥9-2 1 2 5 4 8 

(5 

Tl/^= H£7S/£t-#^-X2 8tcte s iS P a p©I5^/£t 

t. *©»i£^*^7*-fe*-rsfci&0l1l« (WT, 
2B£, 7£-feXfl:tS?Sfc</^) fctf, «aifetS*1S«fc 

LTMS^nT^Sc we, 0j*tffga$fcts*a*, fa 

*B**«FAX-e**lii:, ^©FAX#*§ (7^-feXft 

*Otf^-;l/7KW CE-Ma i 17FI/X) 

[0 0 2 9] fg£»g|$2 9tt, B5^/£y ; -^-<-X2 
8fcffi«Sttfe5^fctt*19«*#B8LT, ilflg|5 2 1 
fcd;0 : ^f : >7^gP2 6*$iJfi5U CftKJ:!), 

r- deltas 2 7 tiHttsnfcair-^KjsffS-rsiS 
shvn&mmzn *> a s t * * nr v ^ « = 

[0 0 3 0] #fc, ^OWttfc^TBilJirrs. a-+f 
tf, /<Vay3^ FAX 4, ttfitte (WT, 

XfAf-zU tC7^-feX-r5i:> jlffig|52 lCfe^ 
T, *©a-iTO*i:©l1B©iI«y >^iWii«ti*. 

SJWBI5 2 4 t«*&f 5. SWSI5 2 ltt N Jiffgp 
2 loHJS, BP% S a— «*fre,5Mffl2nT<3ffi^ 
P<f ; V7^tiJg|5 2 2fcffi^t, ^©a-lf-jffl*©^ 
rY7**UJ«-S*. *r-r7fcUa5 2 2{±, a-« 

4tc|iS^-r§o 

[0 0 3 1] fW»a5 2 4(4, ^f : >7«ffigP2 2A^a 
-if*«*0^r-r70ttffl*gfti&S^ , rai:. a-lf*g 
*t*fU I Dfc^X7-FOA^^S^-r§= CtlE 
»JSLT, a— tf*B*^6 I Dft«fctf/<X7-KfctfHi 
fl?nT<Sfc, I Dfc^yVUy-Ftt, Mflg|5 
2 1 %^LT, »g|5 2 4T-§ffi$n, »SP2 4 tt, 
%<D I D t/U7- FtOffl^^, a— If'f 1 -^^- 
X2 3KSfiSnT^**^3^%fltB-rSo ^LT. 
a— ff»il5ftfr63aSflsnT*«: I D»J:tf^X7-HO 
Utetftf, a-+fr-^^-X2 3teSM»*nTV^*^ 

w»aj2 4tt, 2 l^sijspb, mwr^r 
^757^x1/37 ¥*<DMm^mw<& 

[0 0 3 2] a— tfS^6SS^*nTt/-c I Dfeirf 
/^X7-F©fi-&^, a-lfr-^^-X2 3t^ii 
?nT^««^, BP-B, 58tt*ISAy^a-1f!!P507* 
*X*^oftl^ $IJW2 4tt, JM8I5 2 1*»J» 

■S&Zo *LT, ctlfc»*LT, a— Wa-+P4« 



[0 0 3 3] BP'S, $IJ«2 4tt, ^ n n p'«^5t<^fi 
*7^7£««5 2 6 *SPjffllU i&iffi1f$iBttf$ 

-r 7^ttig|5 2 2 *^&jMLfca-ifiS*©*7 , -r 7fc*f 

IP'S, c*ifcJ:*K a— tf*mi**V<y3>3, FAX 
4, SfcUVIStt 6 S n n p'lflStt, WAtff- 
*Xhf-^, FAXf-J, SfcW:tf*7*-*te*ft 

7V7SESMB2 6^6WJ«ISS2 4tm/j4h*. 
[0 0 3 4] ^rV7^g|5 2 6Ttt, MEfflk 

tf, a— tf-4,^©^rV7fc-gj-r5^rV7©r-^ 

ftV<y n y 3 T?«fc**&lctt, iSift1ilffi©ggi«fTtott 

[0 0 3 5] ftiijffllg|32 4«, ^fV7»2 6^W 

p a p'ftfg*§fi-rst, *©iaffiiBS%, ;iffgi5 2 ism 

[0 0 3 6] J^±©<£dfcLTg{i£ftT<5fSn a a fS$8 

a, tfjs*?g«sn s a-ira, tfrnr-g 
ft $ n fr^ti^i^ l t , jfoiSft *»A-r § if 

[0037] coft*H#*J:tf&S:7*-*a, mm 

2 l£^LT, WJflIffl5Z4T»5MISn*. WSP2 4 

a, aAB*%sfflf*fc, tnkfctfcj^snrt 

ftiif-**, *tV73S*«5 2 6fcffl*U flffJt© 

x-*) ©Jg£g&£#S 0 ^r>7^g[52 
Tr+XFf-^Wnfcttf-^i, *T*7gSI 

[0 0 3 9] *0», aa*JfpaJ2 9 a, Bf£©«»|i: 

&£r-7!BtSgR2 7£, 
±©lgq n n©&;£fc Mf 5 a^r- * #«IH«tS tiS t , IS 

*bj£k:wu ^©iap a n^af 5fc46o$i»%tf5c 

[0 0 4 0] BPS, fgS»g|5 2 9 «, iS^JSr-^^ 

-^2 8tiEK«nr^*»ffijfe«i*iiBB*#aau 5§ 
^lt, mzmmn 9 a, * r-rTgaas 2 6*wjfl 



(5) W9-2 1 2 5 4 8 

S 

[0 0 4 1 ] ;* 7**783*815 2 6?-a, i£fctt« 

tf, f§a«*<D^7 : V7i:-a'r?,p<7 i V7©7 : '-^ 

*a, ±aLfcJ:5teT*Xhr-*Ofl5T?, &£f- 
*S*^ FAX7T-M »£te a, Sir - * tt F A X r 

nyi 0 a*7*-*©Se«tttTfcft* 

[0 0 4 2] $IJW2 4a, *7*-r7£Slffi2 6fr6& 

[0 0 4 3] $IJ«2 4 a, a— tfT*-*^- 

20 7.2 3tE1t«nfca— tffl|*A^, *tV7S2SMW2 6 

£tca, *oa— ifflMB*, ^7*-r7««W2 6te«l& 

T, «af-?8, I8&$^*©* 7**7 
[0 0 4 4] «af->tt, WSI5 2 4fr5iHia5 2 1 

fc«i&sn, iifflgP2 ia, w»aj2 4fr6«a7'-* 

[0 0 4 5] BP'S, »ftjfe«*«« F A X 7 
77-bX^'»$ga, ±3SLfe <fc 5 tFA Xft^T&^fr 
?>, jl{fg|5 2 ia, fOFAXi^WWL, FA 

x7fc©aflu>^*wiz-rso *©^, ii^sgp 2 1 
a, aaf*-**, 4^«iH2*^LTFAX7teaiflw- 

5„ fgj4«**V^yny 1 0-p**»^, 77 

4(0 aflS(52 la, ; e©«?^-;l/7FUX^^ 

v h7-7 9*^LT^yny 1 otc^fttSc 
[0 0 4 6] *©tfc Ig^iST-a, ±3zELfcJ:3t, F 
AX7Sfta/<Vayi Otefe^T, ascr-7^gffl 
^©aSC-r-^tS^^T, S B D p©^^Tfen 

[0 0 4 7] fi£-3T, ^V3>3*#-i-*3.— »f Att, 

50 %*y7^>i/sv\£>?y--}£x! l ci3tf%m£bmffi 



fc, yW3>£|fLT^ft^a-+r'B3;*:te:C«, FA 
x 4 s fittis$ 6 £f Wf « C i: t ± o T , a— t? A 

[0 0 4 8]^« a— tfBgjfcteCtf, FAX4£fc 

6 J: T * > 5 *C > a «y fc! V y *ff S 
oaW^XSKo^^TSiWrs. ft*, a— <f AftVSyn 
> 3 te J: t) * y >f 3 y \£ V?*ft 5 *frOHM*# 

[0 0 4 9] S-f, H3 7!iSH5*#jilLT, F A X 4 

fc J: 0 * y =7 << y i/ a >y \£ y yzft ? m-somit^im 

WUSfSo H307n-*+- Mi, a— BtfWotit 
«*A¥-r««£©»tt#Wfca*L-rvS. a~tfB 

r--y7°S HC&i^T, F A X 4 %jS{lFLT, ->XfA* 
-/Mtri'WU i#©I DSJ:tf><X7-K*A 

#*Vffl*4:V^) OJg-p, FAX4it3->Xr^- 

i tasflsn*. 

[0050] >/xfAt-/um i Dfeiff/uy 

-FfcSffif St, Xf'yys 2tc*^r, ±xEb/fc«t: 
a— !ff-M-X2 3tSESS 

X-r-y 7°S 3 tit** @«*^BfShS 8 
[0 0 5 1 ] Xf7 7°S lT'A^^tlf; I DfeJ; 

(f;U7-FC|^*\ a-+fr-#^-X2 3fc» 

ffRjsn, mfcJW*ytr-S> rA^-FSAJjL 

T<£s^. j ftH^\ f AX4tcaifflian*. ctuc 

ttJSLT, a— tfBtts Xfv^S4fc*^T, FAX 

[0 0 5 2] ca\ Aft3-F£«, ig n a D Offii^ 
iS n n p'[«B©^5l<©fci6©3- FT\ 0!l*fcf0 4 fC^I" j; 

6 3 5, flcK©2tijfctt, ^ffin- 

KtfEBStlS. BP-Ss $J*.fc«p n n rCDTV—Vj , 

2flfO«P?:-eft*iSiB3-K0 1, 0 2, • • • 

u » w*6f«f 6 ft t ft 5 , n - K © 6 ffi© 

[0 0 5 3] ?C*02ffifcB 1 **0^||#3-KS 

n-FO OSfdiO l#££frD&tiJ9ST5ftT:}3 
A/J 3- F © 6 ffi OR*© 7 -5 ©ftHfr 53ffi|t4ffi 



(6) WIWPF9- 2 1 2 5 4 8 

;o 

[0 0 5 4] f L/T> A*3-K06ffiOBt*05'BO 
*»© 2 ffifc fct, £iT3iS n n B©&£ ftttg^tS * * 

[0055] for, a-+f b*\ tfijAtfisa rc d7 

U~ Vj <D%ituif£ bT©K B D o'lf IE* 1 aP/£»JB*-r 
Xf7/S 4T(i, Aft3-F# 0 1 0 0 0 1 

[0 0 5 6] a— IfBtts A*3-K*A*Ufc«» f 

/0 i/Xf Atf-A 1 T*&, XT7^S6(Lts^r, Xx-y 
7 s S 4T-A^$nf;A^3- VKMfctSim&fitotl 
%o BP'S, CO»*, Xf-y/Sem A*J3-F# 
0 1 0 0 0 1 ICMI/T, CD^U— VOA^P^L 
ZO-faShmmtf 1 SPfctf, F A Xr-#©j£T?jMfi £ft 

So 

[0 0 5 7] ft&\ Aa3-K*iftfi1l8H«, 0J*tfig 
^^^©^gftfcfftiftc, gi^FAX?\ a- 

[0 0 5 8] ^fC, a— tf' BA\ WlCi^atip 1 ?! 

20 ««*A¥bfcft, iaB^ciiA^f&aL, ^-©fiffl^a 

[0 0 5 9] a-tfBtt, iftffl*a*r*it^, Xr-y 
7°S 1 ltcfc^T, Xr-y^S UCfeWS^t 

i#©i Dfe.fcav^xy-F^A^-TSo -rst, 

Xr-y^S 1 2{cfeV^T, Xr-y^S 2lc&f5t§-&£ 

m-x2 3fca»snT^*^if5^*^iBsn, s 

[0 0 6 0] Sfc, Xr-y^S 1 1 TA^Snfe I Dfe 
iOVUV- FOfi^&AV a— tfx-^^-X 2 3 te 

W^yb-y rA^n-F*A^bT<f£$ 
V\ j ftHA\ FAX4tSIMSnT<SO^ a-U* 
Btt, cntC^iSLT, Xr-y7"S 1 4fc*SI/^T. FA 

[0061] wb, a— tfBtt, ®mm& r^y^w 

40 A*3-K# 0 2 0 1 0 l*A*rf*. 

[0 0 6 2] a— IfBtt, Xr^ys 1 5t6^T, A 

iT-r§o f LT, ^©ft, '>XfAt-/qt'tt > Xr 
■y/S 1 6te*^T, Xx-y^S 1 4TfA*SnftA* 

r'yrs 1 6fii, A*3-F# 0 2 0 1 0 1 *^-TS 

■T§fci6©5i^#^\ FAX7fc*tU FAXr-^O 

50 [0 0 6 3] 46, FAX4tJ:!)^7'fyJ'3yK 



;/ 

y 9mm * s * * u nm 3 - f 0 0 s fc im 
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(54) PROCESSOR AND METHOD FOR INFORMATION PROCESSING 
(57) Abstract: 

PROBLEM TO BE SOLVED: To carry out on-line shopping whatever of terminals 
of plural kind of media is used by providing a means which receives and 
converts order data into data of a specific medium and sends it to an 
ordering destination terminal. 

SOLUTION: When a user A requests article information of a system server 
1 through a personal computer 3, the system server 1 sends the article 
information to the personal computer 3 in data format that the personal 
computer 3 can handle. The user A sees the article information and sends 
order data on an article to the system server 1 from the personal computer 
3. Further, system server 1 can send the article information to a user B 



in data format that FAX 4 can handle and to a user C as data that a telephone 
set 6 can handle, e.g. speech data. Therefore, on-line shopping can be 
utilized through any terminal among the personal computer 3, FAX 4, and 
telephone 6. 
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CLAIMS 



[Claim (s)] 

[Claim 1] A receiving means to be the information processor which performs 
order-received processing of the goods which had the demand from the 
terminal of two or more kinds of media, and to receive the order data for 
ordering said goods transmitted from said terminal, The 1st conversion 
means which changes into the data of predetermined media said order data 
received by said receiving means, The information processor characterized 
by having a transmitting means to transmit the data of said predetermined 



media outputted from said 1st conversion means in the end of the order tip 

which is the terminal of the order place of said goods. 

[Claim 2] The information processor according to claim 1 characterized by 

having further the 2nd conversion means which changes the data of said 

predetermined media into the data for said end of an order tip. 

[Claim 3] The data of said predetermined media are an information processor 

according to claim 1 characterized by being data for said end of an order 

tip. 

[Claim 4] It is the information processor according to claim 1 characterized 
by said thing [ that two or more either of the terminals of the media of 
a class is a computer, telephone, or facsimile ]. 

[Claim 5] It is the information processor according to claim 1 characterized 
by being a computer or facsimile said end of an order tip. 
[Claim 6] The information-processing approach characterized by to be the 
information-processing approach of an information processor of performing 
order-received processing of the goods which had the demand from the 
terminal of two or more kinds of media, to receive the order data for 
ordering said goods transmitted from said terminal, to change said order 
data into the data of predetermined media, and to transmit the data of said 
predetermined media in the end of the order tip which is the terminal of 
the order place of said goods. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to an information processor 
and the information processing approach. Especially, it is related with 
a computer, the information processor which enables it to perform on-line 
shopping with any terminal of the media of telephone, facsimile, and others, 
and the information processing approach. 
[0002] 

[Description of the Prior Art] Recently, on-line shopping service is 
offered in computer networks, such as so-called personal computer 
communications, the so-called Internet, etc. 
[0003] 

[Problem (s) to be Solved by the Invention] By the way, since a computer 
was required to receive offer of the on-line shopping service currently 



offered in such a computer network, the user who does not have the computer 
was difficult to use the service. 

[0004] However, it is convenient if it can use at the terminal of media 
at which a diffusion rate is comparatively high with a terminal, for example, 
and actuation also differs the on-line shopping service in a computer 
network from computers, such as easy telephone, facsimile (suitably 
henceforth FAX), etc., even if it does not have the computer. 
[0005] Even if this invention is made in view of such a situation and any 
of the terminals of two or more kinds of media are used for it, it enables 
it to perform on-line shopping. 
[0006] 

[Means for Solving the Problem] An information processor according to claim 
1 is characterized by to have a transmitting means transmit the data of 
the predetermined media outputted from a receiving means receive the order 
data for ordering goods transmitted from a terminal, the 1st conversion 
means which changes into the data of predetermined media the order data 
received by the receiving means, and the 1st conversion means in the end 
of the order tip which is the terminal of the order place of goods. 
[0007] The information processing approach according to claim 6 receives 
the order data for ordering goods transmitted from a terminal, changes order 
data into the data of predetermined media, and is characterized by 
transmitting the data of predetermined media in the end of the order tip 
which is the terminal of the order place of goods. 

[0008] In the information processor according to claim 1, a receiving means 
receives the order data for ordering goods transmitted from a terminal, 
and the 1st conversion means is made as [ change / into the data of 
predetermined media / the order data received by the receiving means ]. 
The transmitting means is made as [ transmit / in the end of the order tip 
which is the terminal of the order place of goods / the data of the 
predetermined media outputted from the 1st conversion means ]. 
[0009] In the information processing approach according to claim 6, the 
order data for ordering goods transmitted from a terminal are received, 
order data are changed into the data of predetermined media, and it is made 
as [ transmit / in the end of the order tip which is the terminal of the 
order place of goods / the data of predetermined media ]. 
[0010] 

[Embodiment of the Invention] Drawing 1 shows the configuration of one 
example of the on-line shopping system which applied this invention. The 
system server 1 is made as [ offer / on-line shopping service ] also to 
the user who has any of the terminal of two or more kinds of media, such 



as a computer, and FAX, telephone. That is, either of the terminals of two 
or more kinds of media, such as a computer, and FAX, telephone, also receives 
the order of goods, and the system server 1 is made as [ perform / processing 
which places an order for the goods with a dealer ]. Therefore, so to speak, 
in media having been intermingled, since the on-line shopping service which 
the system server 1 offers enables it to purchase goods on-line, it can 
be called media mix shopping (Media Mix Shopping) service. 
[0011] In this example, the system server 1 is connected with the personal 
computer (suitably henceforth a personal computer) 3 which User A has 
through the public network 2. User A (userA) operates a personal computer 
3, and receives the system server 1 from a personal computer 3 by this. 
If a demand (goods information requirements) of the information (for 
example, a trade name, a bar code, the price of goods, a specification, 
a manufacture manufacturer, etc. ) (suitably henceforth goods information) 
about goods is made The system server 1 transmits the goods information 
with a personal computer 3 to a personal computer 3 in the form of the data 
[ handling / data ] (data for personal computer 3) (suitably henceforth 
computer data) . 

[0012] This goods information is displayed in a personal computer 3. The 
order carbon button (order) operated when ordering goods is prepared in 
this display screen, and User A clicks and operates an order carbon button, 
when seeing goods information and you wish the purchase of those goods. 
The order data (for example, the information for specifying the goods to 
order, the number which orders goods (for example, a trade name, a bar code, 
etc. )) which are data required in order to place that order for the demand 
(order demand) of an order of goods from a personal computer 3 to the system 
server 1 by this actuation are transmitted. 

[0013] Moreover, the system server 1 is connected also with FAX4 which User 
B (userB) has through the public network 2. User B operates FAX4, and thereby, 
if a demand of goods information is made from FAX4 to the system server 
1, the system server 1 will transmit the goods information by FAX4 to FAX4 
in the form of the data [ handling / data ] (data for FAX4) (suitably 
henceforth FAX data). 

[0014] In FAX4, the format of a catalog etc. reappears and this goods 
information is outputted to a predetermined form. When seeing the goods 
information reproduced by the form and you wish the purchase of the goods, 
User B operates FAX4 and inputs order data as the demand of an order of 
goods. This order demand and order data are transmitted to the system server 
1. 

[0015] Furthermore, the system server 1 is connected also with the telephone 



6 which User C (userC) has through the public network 2. User C operates 
telephone 6, and thereby, if a demand of goods information is made from 
telephone 6 to the system server 1, the system server 1 will transmit the 
goods information with telephone 6 to telephone 6 in the form as data 
[ handling / data ] (for example, voice data). 

[0016] This goods information is outputted with voice in telephone 6. When 
hearing this goods information and you wish the purchase of those goods, 
User C operates telephone 6 and inputs order data as the demand of an order 
of goods. This order demand and order data are transmitted to the system 
server 1. 

[0017] In the system server 1, the order demand and the order data which 
are transmitted as mentioned above are received from a personal computer 
3, and FAX4 and telephone 6. The system server 1 to a user' s (here the users 
A and C) name, and the address and a telephone number pan Information 
required for dispatch of goods of the number of a credit card, or the account 
number of a bank, and collection of the price of goods It has managed (it 
is hereafter called User Information suitably), and User Information of 
the user who received the order demand is matched with the ordering 
information which received with the order demand. As ordering data It is 
installed in the dealer (order place of goods) of goods, for example, 
transmits to FAX7 etc. through a public network 2. 

[0018] In a dealer, in FAX7, while the ordering data (order fax) from the 
system server 1 is received and dispatch of goods is performed based on 
the ordering data, automatic accounts transfer of the price is carried out 
from a user' s bank account etc. 

[0019] Or the system server 1 is installed in the dealer of goods, for 
example, transmits ordering data to a personal computer 10 etc. through 
a computer network 9 again. That is, for example, when a computer network 
9 is the Internet, the system server 1 makes ordering data an electronic 
mail (E-mail) etc., and transmits to a personal computer 10. 
[0020] In a dealer, in a personal computer 10, while the electronic mail 
(order e-mail) from the system server 1 is received and dispatch of goods 
is performed based on the electronic mail, automatic accounts transfer of 
the price is carried out from a user' s bank account. 

[0021] Therefore, a user can purchase the goods which use and wish the 
on-line shopping service offered by the system server 1 with any terminal 
of a personal computer 3, FAX4, or the telephones 6. 
[0022] In addition, although not illustrated in the example of drawing 1 , 
the personal computer which other users have is connected to the computer 
network 9, and it is made as [ use / by accessing the system server 1 through 



a computer network 9 also with such a personal computer (log in) / on-line 
shopping service ]. 

[0023] Drawing 2 shows the example of a configuration of the system server 
of drawing 1 . The communications department 21 (receiving means) 
(transmitting means) is made as [ control / the communication link with 
the personal computer 3 performed through a public network 2, FAX4, 
telephone 6, and FAX7 ]. Furthermore, the communications department 21 is 
made as [ control / the communication link with the personal computer 10 
performed through a computer network 9, or other personal computers 
(computer) ] . 

[0024] Based on the output of the communications department 21 supplied 
through a control section 24, the media detecting element 22 detects the 
media of the communications partner, and is made as [ supply / to a control 
section 24 / the detection result ]. That is, by the media detecting element 
22, or which block and communication link are performed, it is, it detects 
[ the communications department 21 is made as / access / the block with 
which the users A, B, and C who consist of blocks for communicating with 
a personal computer 3, FAX4, and telephone 6, and have a personal computer 
3, FAX4, and telephone 6 correspond, respectively /, ] the media of a 
communications partner, and is made as [ output / to a control section 24 
/ the detection result ]. The user database 23 matched each user's User 
Information with the user' s ID, and a password, and has memorized it. 
[0025] That is, it is necessary to make a contract for using the media mix 
shopping service which the system server 1 offers, and ID and a password 
are published to the user who made the contract. User Information, and ID 
and password of the user who made the contract in this way are matched and 
registered into the user database 23. 

[0026] The communications department 21, the media detecting element 22, 
and the media conversion section 26 are controlled, and also the control 
section 24 is made as [ attest / with reference to the user database 23 
/ a user with access ]. The goods information storage section 25 has 
memorized goods information in the form of the data (here, it considers 
as the text data which is one of the computer data, for example) of 
predetermined media. 

[0027] The media conversion section 26 (1st [ the ] and 2nd conversion means) 
changes the goods information memorized by the goods information storage 
section 25 into the form of the data corresponding to the media of the 
communications partner detected by the media detecting element 22, and is 
made as [ transmit / to the communications partner ] through a control 
section 24 and the communications department 21. Moreover, the media 



conversion section 26 is made also as [ change / from the communications 
department 21 / into the data (here, it considers, for example as text data) 
of predetermined media / the order data supplied through a control section 
24 ]. Furthermore, the media conversion section 26 reads the order data 
memorized by the order data storage section 27 similarly mentioned later 
according to the control of the order control section 29 mentioned later, 
and is made also as [ change / into the form of the data of the media of 
the terminal currently installed in the dealer ]. In addition, about the 
approach of performing conversion between the data of such different media, 
the detail is indicated by JP, 7-105848, B etc., for example. 
[0028] The order data storage section 27 is made as [ memorize / the order 
data outputted from the media conversion section 26 ]. What the media of 
the terminal (the end of an order tip) installed in the dealer of goods 
being and the information (suitably henceforth access place information) 
for accessing to the end of an order tip are memorized as information by 
the dealer database 28 in the end of an order tip. Namely, when the end 
of an order tip is FAX7, the purport whose end of an order tip is FAX, and 
its FAX number (access place information) are registered into the dealer 
database 28 as information in the end of an order tip, for example. Moreover, 
when the end of an order tip is a personal computer 10, the purport whose 
end of an order tip is a personal computer, and its e-mail address (E-Mail 
address) (access place information) are registered into the dealer database 
28 as information in the end of an order tip, for example. 
[0029] The order control section 29 controls the communications department 
21 and the media conversion section 26 with reference to information in 
the end of an order tip the dealer database 28 memorized, and is made as 
[ perform / this / order processing of the goods corresponding to the order 
data memorized by the order data storage section 27 ]. 
[0030] Next, the actuation is explained. If a user operates a personal 
computer 3, FAX4, telephone 6 (these are hereafter called user terminal 
collectively suitably), etc. and accesses the system server 1, in the 
communications department 21, the communication link between the user 
terminal will be established. Furthermore, the communications department 
21 supplies the signal transmitted from a user terminal to a control section 
24. A control section 21 outputs the output of the communications department 
21, i. e. , the signal transmitted from a user terminal, to the media 
detecting element 22, and makes the media of the user terminal detect. The 
media detecting element 22 will output the detection result to a control 
section 24, if the media of a user terminal are detected. 
[0031] A control section 24 will require the input of ID and a password 



from a user terminal, if the detection result of the media of a user terminal 
is received from the media detecting element 22. If ID and a password are 
transmitted from a user terminal corresponding to this, the ID and password 
will be received by the control section 24 through the communications 
department 21, and a control section 24 will check whether the combination 
of the ID and password is registered into the user database 23. And when 
the combination of ID transmitted from the user terminal and a password 
is not registered into the user database 23, a control section 24 controls 
the communications department 21, for example, makes the message of the 
purport which needs a contract for use of media mix shopping service 
transmit to a user terminal, and makes a circuit with the user terminal 
cut further. 

[0032] When the combination of ID transmitted from the user terminal and 
a password is registered into the user database 23 (i. e. , when there is 
access from the user who made the contract), a control section 24 controls 
the communications department 21, and makes the message which stimulates 
a predetermined input transmit to a user terminal. And if a user operates 
a user terminal and goods information requirements and an order demand are 
made corresponding to this, a control section 24 will perform control 
corresponding to the demand. 

[0033] That is, if goods information requirements are received, a control 
section 24 will control the media conversion section 26, will make goods 
information read from the goods information storage section 25, and will 
transform the goods information to the data (data for user terminals) 
corresponding to the media of the user terminal which received from the 
media detecting element 22. That is, thereby, when a user terminal is a 
personal computer 3, FAX4, or telephone 6, goods information is changed 
into text data, FAX data, or voice data, respectively. The goods information 
from which media were changed is outputted to a control section 24 from 
the media conversion section 26. 

[0034] In addition, in the media conversion section 26, when goods 
information is memorized in the form of the data of the media of a user 
terminal, and media in agreement, the conversion is not performed (it is 
not necessary to carry out). Therefore, in this example, since the goods 
information storage section 25 memorizes, when goods information is the 
form of text data as mentioned above, and the media of a user terminal are 
personal computers 3, conversion of goods information is not performed. 
[0035] A control section 24 makes the goods information transmit to a user 
terminal by controlling the communications department 21, when goods 
information is received from the media conversion section 26. 



[0036] The goods information transmitted as mentioned above is received 
by the user terminal, and a user determines whether purchase the goods with 
reference to the goods information received by the user terminal. And when 
purchasing goods is determined, a user does predetermined actuation of the 
user terminal, and, thereby, transmits an order demand and order data. 
[0037] This order demand and order data are received by the control section 
24 through the communications department 21. If an order demand is received, 
a control section 24 will output the order data transmitted with it to the 
media conversion section 26, and will transform them to the form of the 
data (it mentioned above like [ here ] text data) of predetermined media. 
From the media conversion section 26, the order data made into text data 
in the media conversion section 26 are supplied to the order data storage 
section 27, and are memorized. 

[0038] Therefore, in this example, by the order data storage section 27, 
even if it is order data sent from the user terminal of what kind of media, 
all are memorized in the form of text data. 

[0039] Then, the order control section 29 performs control for ordering 
the goods from it to a dealer, if the order data about an order of the goods 
more than a predetermined number are memorized by when it comes to 
predetermined time of day or the order data storage section 27. 
[0040] That is, the order control section 29 recognizes the media and access 
place information in the end of an order tip with reference to information 
in the end of an order tip the dealer database 28 memorizes. And the order 
control section 29 controls the media conversion section 26, makes the order 
data memorized by the order data storage section 27 read, and is transformed 
to the form of the data of the media in the end of an order tip. The order 
data from which media were changed are outputted to a control section 24. 
[0041] In addition, in the media conversion section 26, when ordering 
information is memorized in the form of the data of the media in the end 
of an order tip, and media in agreement, the conversion is not performed 
(it is not necessary to carry out). Therefore, in this example, since it 
is remembered by the order data storage section 27 in the form of text data 
that order data were mentioned above, when the end of an order tip in a 
dealer is FAX7, order data are changed into the form of FAX data, and when 
the end of an order tip in a dealer is a personal computer 10, conversion 
of order data is not performed. 

[0042] If order data are received from the media conversion section 26, 
a control section 24 will read User Information of the user who has 
transmitted each order data from the user database 23, and will use it as 
the order data, and matching and ordering data. 



[0043] When User Information the control section 24 was remembered to be 
by the user database 23 here is not in agreement with the media of order 
data which received from the media conversion section 26, the User 
Information is supplied to the media conversion section 26, and is 
transformed to the data of the media of order data, and congruous media, 
User Information and order data are matched after that, and it is made as 
[ consider / as ordering data ]. Therefore, the ordering data has a form 
of the data of the media in the end of an order tip, and media in agreement. 
[0044] Ordering data is supplied to the communications department 21 from 
a control section 24, and the communications department 21 will transmit 
the ordering data in the end of an order tip based on access place 
information according to control of the order control section 29, if 
ordering data is received from a control section 24. 

[0045] That is, since it is a FAX number as access place information was 
mentioned above when the end of an order tip is FAX7, the communications 
department 21 dials the FAX number, and establishes a communication link 
with FAX7. Then, the communications department 21 transmits ordering data 
to FAX7 through a public network 2. Moreover, since it is an e-mail address 
as access place information was mentioned above when the end of an order 
tip is a personal computer 10, the communications department 21 makes the 
e-mail address the destination, and transmits to a personal computer 10 
through a computer network 9 by making ordering data into an electronic 
mail. 

[0046] Then, in a dealer, as mentioned above, while order data are received 
and dispatch of goods is performed in FAX7 or a personal computer 10 based 
on the order data, automatic accounts transfer of the price is carried out 
from a user' s bank account etc. 

[0047] Therefore, the user A who has a personal computer 3 can perform 
on-line shopping like the case in the on-line shopping service currently 
conventionally offered in the computer network. Moreover, the users B or 
C who do not have the personal computer can perform on-line shopping like 
User A by using FAX4 or telephone 6. 

[0048] Next, Users B or C explain operating procedure in case FAX4 or 
telephone 6 performs on-line shopping. In addition, since operating 
procedure in case User A performs on-line shopping with a personal computer 
3 is the same as usual, the explanation is omitted. 

[0049] First, with reference to drawing 3 thru/or drawing 5 , operating 
procedure in case FAX4 performs on-line shopping is explained. The flow 
chart of drawing 3 shows operating procedure in case User B receives goods 
information. When goods information tends to come to hand, first, User B 



operates FAX4, accesses the system server 1 in step SI, and enters own ID 
and an own password. This ID and password are transmitted to the system 
server 1 from FAX4 in the form of a push button signal or a dial pulse signal 
(only henceforth a push button signal). 

[0050] In the system server 1, when it is checked whether the combination 
is registered into the user database 23 and it is not registered in step 
S2 as mentioned above if ID and a password are received, it progresses to 
step S3 and a circuit is cut. 

[0051] Moreover, when the combination of the ID and the password which were 
entered at step SI is registered into the user database 23, in the system 
server 1, access is permitted, for example, a voice-told message "please 
input input code. " etc. is transmitted to FAX4. Corresponding to this, in 
step S4, User B operates FAX4 and inputs input code. 

[0052] Here, as input codes are an order of goods and a code for a demand 
of goods information, for example, it is shown in drawing 4 , notation # 
is made into a head, and six digits are arranged and constituted. A bar 
code is arranged double [ of six digits / of a head ]. That is, the bar 
codes 01 and 02 which become in double digits to goods "a CD player", "a 
cassette tape recorder with radio", and . . . , and . . . are matched beforehand, 
for example, and such a bar code is arranged at the double figures of the 
head of the six digits of input code. 

[0053] A catalog claim code or an order code is arranged at the following 
double figure. That is, the codes 00 or 01 which become in double digits 
as a catalog claim code or an order code are assigned beforehand, for example, 
and when performing an order of goods information or goods, a catalog claim 
code or an order code is arranged with the triple figures from the head 
of the six digits of input code at the 4th figure, respectively. 
[0054] And the number of the goods to order or the number of catalogs (goods 
information) to demand is arranged double [ of six digits of input code 
/ last ]. 

[0055] Therefore, when User B demands the goods information as a catalog 
of goods "a CD player" only in the one section, input code #010001 are 
inputted in step S4. 

[0056] User B cuts a circuit with the system server 1, after inputting input 
code. And by the system server 1, processing corresponding to the input 
code inputted by step S4 is performed in step S6 after that. That is, by 
step S6, the goods information as a catalog of a CD player is transmitted 
only for the one section in the form of FAX data in this case corresponding 
to input code #010001. 

[0057] In addition, input code and goods information are made as [ tell 



/ User B ] by mail or FAX, when required after that, for example, the time 
of a contract. 

[0058] Next, after User B receives goods information as mentioned above, 
he wishes the purchase of goods and the operating procedure in the case 
of ordering the goods is explained with reference to the flow chart of 
drawing 5 . 

[0059] User B enters own ID and an own password like the case in step SI 
in step SI 1, when ordering goods. Then, in step S12, when it is checked 
like the case in step S2 whether the combination of ID and a password is 
registered into the user database 23 and it is not registered, it progresses 
to step S13 and a circuit is cut. 

[0060] Moreover, when the combination of the ID and the password which were 
entered at step Sll is registered into the user database 23, since a 
voice-told message "input input code. " etc. is transmitted to FAX4 as 
mentioned above, corresponding to this, in step S14, User B operates FAX4 
and inputs input code by the system server 1. 

[0061] That is, User B inputs input code #020101, when ordering only one 
goods "a cassette tape recorder with radio. " 

[0062] In step S15, User B cuts a circuit with the system server 1, after 
inputting input code. And by the system server 1, processing corresponding 
to the input code inputted at step S14 is performed in step S16 after that. 
That is, the written confirmation for checking an order of the goods "a 
cassette tape recorder with radio" which input code #020101 express with 
step S16 in this case is transmitted in the form of FAX data to FAX7. 
[0063] In addition, when using on-line shopping by FAX4, it corresponds 
to the goods information requirements with the catalog claim code 00 or 
the respectively above-mentioned order code 01, or an order demand, and 
a bar code and quantity correspond to order data. 

[0064] Moreover, in the above-mentioned case, transmitted ID, a password, 
and input code to the system server 1 in the form of a push button signal 
by operating FAX4, but In addition to this, a demand of for example, goods 
information and an order of goods enter ID, a password, and input code in 
the form of a predetermined format for example, and can be carried out also 
by being the form of FAX data and transmitting the form to the system server 
1. 

[0065] Next, the flow chart of drawing 6 shows operating procedure in case 
User C uses on-line shopping with telephone 6. In this case, in step S21, 
User C operates telephone 6, accesses the system server 1, and enters own 
ID and an own password. This ID and password are transmitted to the system 
server 1 from telephone 6 in the form of a push button signal. 



[0066] In the system server 1, when it is checked whether the combination 
is registered into the user database 23 and it is not registered in step 
S22 as mentioned above if ID and a password are received, it progresses 
to step S29 and a circuit is cut. 

[0067] Moreover, when the combination of the ID and the password which were 
entered at step S21 is registered into the user database 23, in the system 
server 1, access is permitted and the voice (suitably henceforth guidance 
voice) which guides the usage of on-line shopping is transmitted to 
telephone 6 in step S23. Corresponding to this, User C operates telephone 
6. 

[0068] That is, according to guidance voice, when requiring goods 
information, User C operates telephone 6 so that goods information may 
require. In this case, from the system server 1, the goods information 
corresponding to actuation of telephone 6 is transmitted with voice. 
[0069] Moreover, too, when purchasing goods (order), User C operates it 
in step S24 according to guidance voice so that goods information may 
require telephone 6. Furthermore, in step S24, User C inputs the bar code 
of the goods to order by operating telephone 6. 

[0070] User C inputs the number of the goods to order by operating telephone 
6 in step S25 after the input of a bar code. 

[0071] The number of the bar codes and goods which were inputted (quantity) 
is transmitted to the system server 1 by the push button signal as order 
data. If order data are received, the system server 1 will generate the 
voice-told message for checking the order data, and will transmit to 
telephone 6. 

[0072] In step S26, if User C hears the voice-told message, and checks order 
contents and an error is in the contents, he will progress to step S27 and 
will determine whether stop an order of goods. When stopping an order of 
goods, User C progresses to step S29 from step S27, and cuts a circuit with 
the system server 1. Moreover, User C repeats the same actuation as an 
above-mentioned case from step S27 return and the following to step S24, 
when continuing an order of goods. 

[0073] On the other hand, when there is no error in the order contents of 
goods, User C progresses to step S28 from step S26, and determines whether 
order the goods of further others. And when ordering other goods, it returns 
to step S24. Moreover, when not ordering other goods, it progresses to step 
S29 and a circuit with the system server 1 is cut. 

[0074] As mentioned above, although the case where the on-line shopping 
system which applied this invention was used with the terminal with which 
three media, a personal computer 3, FAX4, and telephone 6, differ was 



explained, this on-line shopping system is available by the AV equipment 
which has others [ telephone / 6 / a personal computer 3, FAX4, and ], for 
example, communication facility, game terminals, such as PlayStation 
(trademark) , etc. 

[0075] In addition, in this example, although it was made to make both the 
goods information storage section 25 and the order data storage section 
27 memorize information in the form of text data, in the goods information 
storage section 25 and the order data storage section 27, it is the form 
of the data of different media and it is able to make it to make information 
memorize. 

[0076] Moreover, in this example, although it was made to make the goods 
information storage section 25 and the order data storage section 27 
memorize information in the form of text data, in the goods information 
storage section 25 and the order data storage section 27, it is the form 
of the data of media other than text data, and it is possible to also make 
information memorize. 

[0077] That is, the goods information storage section 25 can be made to 
memorize goods information in the form of the homepage in WWW (World Wide 
Web). When it does in this way, the user of every country in the world becomes 
possible [ using the on-line shopping offered by the system server 1 ] by 
accessing the system server 1 via the Internet. 

[0078] Moreover, the order data storage section 27 can be made to memorize 
order data in the form of the data of the media for example, in the end 
of an order tip. When it does in this way and order data are transmitted 
in the end of an order tip, it is necessary to cease to change order data 
into the form of the data of different media. 

[0079] Furthermore, in this example, in drawing 1 , although only one is 
illustrating the dealer, it is made in fact as [ transmit / to the dealer 
where other things also exist and the dealer sells the goods corresponding 
to it in order data ]. 
[0080] 

[Effect of the Invention] According to an information processor according 
to claim 1 and the information processing approach according to claim 6, 
the order data for ordering goods transmitted from a terminal are received, 
and order data are changed into the data of predetermined media. And the 
data of predetermined media are transmitted in the end of the order tip 
which is the terminal of the order place of goods. Therefore, a user becomes 
possible [ ordering goods with the terminal of any media ]. 
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[Brief Description of the Drawings] 

[Drawing 1] It is drawing showing the configuration of one example of the 
on-line shopping system which applied this invention. 
[Drawing 2] It is the block diagram showing the example of a configuration 
of the system server 1 of drawing 1 . 

[Drawing 3] It is a flow chart for explaining the procedure in the case 

of using on-line shopping by FAX4. 

[Drawing 4] It is drawing for explaining input code. 

[Drawing 5] It is a flow chart for explaining the procedure in the case 
of using on-line shopping by FAX4. 

[Drawing 6] It is a flow chart for explaining the procedure in the case 
of using on-line shopping with telephone 6. 
[Description of Notations] 

1 System Server 3 Personal Computer 4 Facsimile, 6 Telephone 7 Facsimile 
9 Computer Network Ten Personal Computers 21 Communications Department 
(Receiving Means) (Transmitting Means), 22 media detecting element 23 User 
database 24 Control section 25 Goods information storage section 26 Media 
conversion section (the 1st and 2nd conversion means) 27 order data storage 
section 28 Dealer database 29 Order control section 



